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In the case of a disagreement, the agreements apply in the following order:
1. Individual contractual stipulations
2. Specific terms of participation
3. General terms of participation

1.0 Application

1.1 Application (order for exhibition space) to participate in a trade fair /exhibition (hereinafter referred to as event) is to be made on the appli-
cation form, which is to be completed in full and signed with legal effect. This type of application is contract offer by the exhibitor which requi-
res acceptance by the organisers. The submission of an application form does not result in a legal claim to admission.

1.2 By submitting the application, the exhibitor accepts and submits to these “General guidelines ”, the “Specific terms of participation ” ap-
plicable to the specific event, the “House rules ”, the “Technical Guidelines ” and the stipulations in the “Service manual ”. This also includes
all persons employed by the exhibitor, any sub-exhibitors registered by the exhibitor and any other assistants. These general terms of partici-
pation prevail over the technical guidelines. The provisions in the application and the specific terms of participation prevail over these general
terms of participation. Unilateral reservations or conditions on the application form or in connection therewith have no legal effect.

1.3 The exhibitor undertakes to comply with relevant labour legislation laws, trading laws, environmental protection regulations, fire regulati-
ons and accident prevention rules and regulations on competition.

1.4 The exhibitor shall continuously monitor compliance with the aforesaid terms and guidelines by the persons employed him at the event,
his registered sub-exhibitors and by other assistants and in the event of an infringement shall intervene or shall inform the organiser of the
infringement.

1.5 By submitting the application, the exhibitor declares that he agrees to his details being used for the purposes of event processing, adverti-
sing, market research or public opinion research – in compliance with the valid version of the German data protection act – and that they may
be passed on to third parties in this context. The exhibitor herewith consents thereto unless he has filed an explicit objection. He also under-
takes to participate in any electronic visitor survey and evaluation programs and consents to the publication of information on his participation
through electronic media including the Internet.

2.0 Admission

2.1 The organiser shall decide on the admission to the event of the exhibitor and notified exhibits; where applicable in cooperation with the
competent bodies via a written confirmation of admission; the contract becomes effective with the admission (see clause 1. 2, paragraph 3).

2.2 The organiser may exclude individual Exhibitors from participation for factually justified reasons, in particular if there is insufficient space
and if, in order to achieve the purpose of the event, it is necessary to limit the event to certain groups of exhibitors or providers. The organiser
is further entitled to limit the exhibits as notified in the application form or to assign more or less space than was applied for by an exhibitor.
Any admission only pertains to those exhibits notified in the application, to the exhibitor as set out in the admission confirmation and the exhi-
bition space specified therein. Exhibits are restricted to those notified in the application and comprised by the admission, and no other exhi-
bits shall be exhibited.

2.3 The notified exhibits must be under the complete legal authority of the exhibitor and he must be in possession of all necessary operating
permits or licenses. If so requested, descriptions and leaflets of the exhibits and / or services are to be submitted to the organiser.

3.0 Assignment of space

3.1 The organiser autonomously assigns space on the basis of the topics and the structure of the event and with a view to the space available
in each case. The organiser will try to accommodate requests for specific space assignments if possible. The order in which applications were
received is no criterion for the assignment of space.

3.2 The organiser is entitled to change measurements, form and location of exhibition space already been assigned. In such case, the organi-
ser shall inform the exhibitor immediately, at the same time assigning a similar space if at all possible. If such changes result in a change of
the participation fee, a corresponding reimbursement or invoicing is effected. The exhibitor is entitled to cancel the contract within one week
of receipt of the notification on the change. Damages claims are mutually excluded. The exhibitor undertakes to accept that the location of
other spaces may have been changed by the time of the start of the event and that no claims result there from.

4.0 Transfer of space without permission, joint participation, sub-exhibitors

4.1 The assigned space may not be swapped with other exhibitors space and it may not be completely or partially sub-let or otherwise be
used by a third party unless prior consent from the organiser is obtained. In the event of failure to comply with the above obligation, the orga-
niser shall be entitled to terminate the contractual relationship with immediate effect for good cause in accordance with clause 16.

4.2 Should several exhibitors wish to rent a joint exhibition space, they have to name an authorised representative on the application form; all
contact between the organiser and the joint exhibitors will be made via this representative. Exhibitors jointly renting space are severally and
jointly liable to the organiser.

4. 3 The exhibitor may only accept sub-exhibitors following prior consent of the organiser. Sub-exhibitors are all firms other than the appli-
cant/exhibitor admitted to exhibit on the rented exhibition space or which are represented on the stand. This also applies if the firm has close
economic or organisational relations to the applicant. All sub-exhibitors must be notified by the exhibitor in the application. Sub-exhibitors not
named in the application may not show exhibits on the exhibitor ’s exhibition space.
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4.4 A registration fee is charged for each participating sub-exhibitor (cf. specific terms of participation), which will be invoiced, plus V. A. T. at
the rate in force at the time, together with the participation fee.

5.0 Fees, terms and conditions of payment, right of lien of lessor

5.1 The total of the participation fee and the terms of payment can be taken from the specific terms of participation. All due dates are to be
fully complied with. The full and timely payment of the participation fee by the due date is the pre-requisite for taking possession of the exhibi-
tion space by the exhibitor and for receiving exhibitor passes. No factual deviation from this rule shall be deemed to be a waiver or postpone-
ment of payment. Any objections to the invoice shall only be considered if made within 14 days of the date of the invoice and in writing. The
organiser shall, on sending the invoice, draw the exhibitor ’s attention in particular to the significance of the exhibitor ’s conduct.

5.2 A service fee of 0. 60 euro per sq m is charged for and on behalf of the activities of the events committee of the Association of the German
Trade Fair Industry (AUMA) , Littenstrasse 9, 10179 Berlin. This will be listed separately on the invoice.

5.3 All amounts invoiced are payable without any deduction with all bank charges paid and in Euro, to any of the bank accounts stated on the
invoice, quoting the customer and invoice number. In case of default of payment by the exhibitor, the organiser is entitled to claim interest at
the rate paid by the organiser itself for bank loans or otherwise at least at a rate of 8 per cent points above the basic interest rate as well as a
fee of 3 euro for each additional reminder. The assertion of the claim to the legal interest after due date (§ 353 German Commercial Code) ,
does not exclude the claim to damage caused by delayed performance and other rights from these terms of participation. The exhibitor is en-
titled to prove to the organiser that the damage suffered by the organiser as a consequence of the default of payment is less than claimed or
that no damages were suffered.

5.4 Should the exhibitor not fulfil his payment obligations on the due date culpably, the organiser is entitled to set a final due date, which must
be reasonable considering the circumstances and the remaining time until the event. If the final due date also expires without fulfilment by
the exhibitor, the organiser is entitled to terminate the contractual relationship with immediate effect for good cause in accordance with
clause 16.

5.5 Should an exhibitor not meet his payment obligations, the organiser may exercise its right of lien, its right of retention with regard to all
objects present including exhibits and stand fittings and to have them sold through an public auction or, after written notification thereof,
through an informal sale, at the cost of the exhibitor.

6.0 Non-participation by the exhibitor

6.1 Non-participation by the exhibitor shall generally not release him from his contractual obligations. The exhibitor shall in particular remain
obliged to pay the contractually due payments. The organiser is not under an obligation to accept a substitute exhibitor presented by the exhi-
bitor.

6.2 In the event of non-participation, the participation fee shall become immediately due if it was not already due in accordance with clause 5.
1.

6.3 To ensure that the event presents a unified appearance, the organiser is entitled to re-allocate the exhibition space not used by the exhibi-
tor should the exhibitor not participate in the event. For the efforts of the organiser to let the exhibition space other than by exchanging the
exhibition space with another exhibitor, the exhibitor shall be obliged to pay an administration fee (see clause 16.6). This also applies if the or-
ganiser accepts a substitute exhibitor presented by the exhibitor. Should no interested party be found in the time available, the organiser shall
be entitled to carry out the design of the exhibition space at the expense of the exhibitor.

6.4 In case of non-participation of a sub-exhibitor, the registration fee (cf. clause 4.4) is nevertheless payable in the full amount.

7.0 Cancellation, relocation, rescheduling and change to the duration of the event

7.1 The organiser is entitled to cancel the event for an important reason, to change the venue or time of the event, its duration or – if so ne-
cessitated by the space available, police orders or other compelling reasons – to move the exhibition space reserved for the exhibitor, to
change its dimensions or to reduce and /or limit the exhibition space. A change with regard to venue or time or any other change becomes ef-
fective and is a part of the contract with its notification to the exhibitor.

7.2 Furthermore, the organiser is entitled to cancel the event if it has not received the minimum number of applications and the realisation of
the event cannot be reasonably expected for economic considerations.

7.3 Should the event be cancelled due to reasons that are not the responsibility of the organiser or due to force majeure, the organiser is en-
titled to a cost contribution from the exhibitor amounting to 25% of the participation fee. The exhibitor can also be invoiced for any other ser-
vices ordered by the exhibitor that normally result in a payment obligation.

7.4 Should the organiser be in a position to hold the event at a later date, it shall inform the exhibitor accordingly. The exhibitor is entitled to
cancel his admission to the event held at such later date by corresponding notification to the organiser which must be received within a week
of receipt of the information from the organiser; in this case, the organiser is entitled to claim a cost contribution from the exhibitor amoun-
ting to 25%of the participation fee.

7.5 Should the organiser be responsible for the cancellation of the event, the exhibitor is not under an obligation to pay the participation fee.

7.6 Should the organiser have to shorten the duration of an event once it is already in progress due to a case of force majeure or due
to reasons for which the organiser is not responsible, the exhibitor is not entitled to any partial or full repayment or a waiver of payment
claims by the organiser.
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8.0 Erection, furnishing and design of the stand

8.1 All stands and all other spaces within the event shall be measured and marked solely by the organiser (cf. also the technical guidelines).
The organiser is entitled to make final decisions in all cases of doubt (§315 of the German civil code).

8.2 The exhibitor undertakes to set up a fair or exhibition stand (stand) on the rented exhibition space. The stand shall be occupied in a suit-
able manner in good time no later than 24 hours prior to the start of the event. If the exhibitor fails to occupy the stand in good time, the orga-
niser may terminate the contractual relationship with immediate effect for good cause in accordance with clause 16.

8.3 Exhibits, stand equipment and/or other objects which were not notified in the application or which create an unreasonable nuisance or
disturbance as a result of their outward appearance, smell, lack of hygiene, noise or other characteristics with regard to the smooth running
of the event or which are otherwise unsuitable must be removed immediately at the request of the organiser. This obligation on the part of the
exhibitor exists even if the exhibitor has given notice of such characteristics and the organiser nevertheless confirmed admission. If such ob-
jects are not immediately removed, the organiser is entitled to effect such removal at the exhibitor ’s expense and to terminate the con-
tractual relationship with immediate effect for good cause in accordance with clause 16.

8.4 Stand design and equipment is, principally, the responsibility of each of the exhibitors; however, they have to take into account the typical
exhibition criteria of the event and all requirements of the organiser, in particular the technical guidelines, the specific terms of participation
and the service manual. The organiser is entitled to request that the exhibitor submit plans and descriptions of the stand drawn to scale. The
name or trade name and the address or seat of the exhibitor must be clearly marked on the stand. The organiser is to be notified of the con-
tractors charged with the design and building of the stand.

8.5 The stand must be properly equipped and qualified staff has to be present for the duration of the event during its opening hours as defined
in the specific terms of participation.

8.6 Should a stand not comply with the relevant requirements with regard to its design and/or equipment, it has to be changed or be removed
upon the organiser’s request. Any costs incurred shall be borne by the exhibitor. Should such a request not be immediately complied with, the
organiser is entitled to effect a change at the exhibitor ’s expense or to terminate the contractual relationship with immediate effect for good
cause in accordance with clause 16.

8.7 Assembly of the stand must be completed by the end of assembly date mentioned in the specific terms of participation. The exhibitor is
neither authorised to remove exhibits from the stand nor to begin disassembly of the stand before the official period for such removal mentio-
ned in the specific terms of participation.

8.8 Any exhibits exceeding the determined height limits for the stands require the permission of the organiser. The same applies to the exhi-
bition of extremely heavy exhibits which require foundations or special devices.

8.9 The exhibitor is solely responsible for the removal of the stand and restoration to the exhibition space’s former condition by the due date.
At the end of the period specified in the specific terms of participation for the disassembly, all obligations on the part of the organiser are ter-
minated. The organiser shall then refuse to take any responsibility for objects still present on the event site after such date, including such
objects sold to third parties during the event. The organiser is entitled to charge an appropriate storage fee for all objects not disassembled
and removed within the period specified. The organiser is furthermore entitled to instruct an appropriate company to remove and store all re-
maining objects at the exhibitor ’s cost and responsibility.

9.0 Advertising

9.1 Any type of advertising is only authorised within the boundaries of the exhibition stand and only for the exhibitor ’s own firm. It is further-
more only authorised for products the firm produces or distributes itself, in so far as these products are registered and authorised.

9.2 Advertising via loudspeakers and further acoustic advertising and slide, film or video shows and/or any advertising associated with signifi-
cant emission levels require written permission from the organiser. The same applies to the use of other equipment and devices meant to
achieve an increased advertising effect via optical or acoustic measures. The same applies should the presentation of an exhibit generate
noise.

9.3 The organiser is entitled to stop, remove or have removed any inadmissible advertising without obtaining a court order or police assis-
tance. The costs of such removal of inadmissible advertising are to be borne by the exhibitor. Any permissions already granted may be limited
or revoked at a later date should this be in the interest of an undisturbed continuation of the event.

9.4 In the case of the reproduction of mechanically copied music, it is the responsibility of the exhibitor to obtain the relevant permits and to
pay the fees for such permits.

9.5 The carrying or conveyance of advertising media on the events site and the distribution of printed matter and samples outside of the ren-
ted stand are not permitted.

9.6 It is strictly forbidden to approach or interview visitors outside the stand. Failure to comply with this prohibition shall entitle the organiser
to terminate the contractual relationship with immediate effect for good cause in accordance with Clause 16.

9.7 All political advertising and/or political statements are prohibited unless such political statements lie within the scope of the specific
event. Political statements or political advertising that may disturb the peace or public order of the event may be prohibited by the organiser
and the organiser is entitled to request that the offending objects are removed; however, the organiser is not under an obligation to do so. In
the event that such demand is not complied with, the organiser is entitled to terminate the contractual relationship with immediate effect for
good cause in accordance with clause 16.
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10.0 Direct selling

10.1 Direct selling is not authorised in so far as it is not expressly authorised in the “Specific Terms of Participation” for the specific event.
Should the latter be applicable, the objects for sale are to be clearly marked with legible price tags in accordance with the price labelling re-
gulation.

10.2 The obtaining of and compliance with trading and health permits are the responsibility of the exhibitor.

11.0 Exhibitor passes

Each exhibitor shall receive exhibitor passes for his stand (cf. specific terms of participation) following payment of all invoices (cf. clause 5).
These exhibitor passes entitle the holder to free admission (see special terms of participation). The number of exhibitor passes to which an
exhibitor is entitled is not increased should sub-exhibitors be admitted. Additional exhibitor passes are available from the organiser and are
subject to invoicing (cf. specific terms of participation). The exhibitor passes are for use by the stand staff only, and must be completed in ac-
cordance with the instructions on the pass and may not be transferred to third parties.

12.0 Security, cleaning, waste disposal

12.1 Security and monitoring of the stand during the opening times of the event is generally the responsibility of the exhibitor. This also ap-
plies to the assembly/disassembly periods. The organiser shall only provide general supervision of the halls and the site outside the opening
hours. Services regarding care, custody or other safeguarding of the interests of the exhibitors shall not be provided. Valuable, easily remova-
ble objects should be locked by the exhibitor at night. The exhibitor must make use of a security firm used by the organiser for additional
stand security. The exhibitor shall be responsible for the costs.

12.2 The organiser ensures the general cleaning of the grounds and the hall passages. Cleaning of the stand / the exhibition space is the re-
sponsibility of the exhibitor and must be finished before the event opens. The exhibitor should make use of a cleaning firm used by the organi-
ser should the exhibitor require help with cleaning. Should the exhibitor use his own cleaning staff, their services are limited to one hour
before and one hour after the daily opening times of the event.

12.3 In the interests of environmental protection and environmentally appropriate exhibitions, the exhibitor is generally obliged to reduce the
level of packaging and waste; this refers to the use of descriptive material. The exhibitor is obliged to participate in separate waste disposal
systems and to contribute proportionally to any waste disposal costs in accordance with the “pollutermust- pay ” principle. Should the exhibi-
tor, following clearing of the exhibition space, leave behind waste or other objects, the organiser is entitled to have this or these removed and
destroyed at the exhibitor ’s expense.

13.0 Photography and other image recordings

13.1 All types of recordings for commercial purposes, especially photography and filming /video recording, within the site are only permitted
should the persons concerned have been correspondingly authorised and are in possession of a valid permit issued by the organiser. Recor-
dings of an exhibition stand outside of the daily opening hours and requiring special light is permitted only if the prior consent of the organiser
is obtained. The resulting costs are to be borne by the exhibitor unless they are borne by the photographer.

13.2 The organiser and – with the prior consent of the organiser – the press and television are entitled to have photographs, film and video
recordings of the event, the exhibition spaces and stands and the exhibits made and to use these for promotional purposes or general press
releases without remuneration.

14.0 Protection of industrial property rights

14.1 The Exhibitor is solely responsible for securing all copyrights and other industrial property rights with regard to exhibits. There may be a
six month period of protection, from the beginning of an event, based on the German Statute concerning the protection of samples presented
during exhibitions dated 18 March, 1904, and the German statute on the reformation of trademarks dated 25 October, 1994; however, such
protection requires that a specific exhibition has been published by the German Federal Minister of Justice in the German Federal Gazette
(exhibition protection).

14.2 Each exhibitor is under obligation to respect trade mark rights of other exhibitors and to refrain from all infringements. In the case of ve-
rified infringements of trade mark rights for which the exhibitor is responsible, the organiser is entitled to terminate the contractual relati-
onship with immediate effect for good cause in accordance with Clause 16.

15.0 Right of owner to undisturbed possession

The exhibitor is to comply with the organiser ’s right to undisturbed possession during the event. This applies to the entire site. The exhibitor
is to comply with instructions given by employees of the organiser – these employees are identifiable as such by means of an identity card.
Exhibitors, their employees or representatives have limited access to the site – this is limited to one hour both before and after the opening
times of the event. Other exhibitors’ stands may not be entered without the permission of the stand holder.

16.0 Breach of duty by exhibitor, right of termination, contractual penalty

16.1 Culpable breaches of the duties incumbent on the exhibitor under the contractual relationship or of any instructions issued by the orga-
niser based on the right of the organiser to undisturbed possession gives the organiser the right, if such contraventions are not immediately
terminated if so demanded, to terminate the contractual relationship with immediate effect for good cause. There is deemed to be good
cause for termination of the contractual relationship with immediate effect in particular if the exhibitor is in breach of the obligations regula-
ted in clauses 4. 1, 5. 4, 8. 2, 8. 3, 8. 6, 9. 6, 9. 7 & 14.2.
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16.2 In the event of termination for good cause, the organiser is entitled to close the exhibitor ’s stand immediately and to demand that the
exhibitor dismantle the stand and vacate the exhibition space without delay.

16.3 Should the exhibitor be late with dismantling the stand or vacating the exhibition space, the organiser is entitled either to dismantle the
stand and/or clear the exhibition space itself at the expense of the exhibitor or to have such work carried out by a third party.

16.4 In the event that the exhibition space cannot be let or can only be let by way of an exchange with the space of another exhibitor, the exhi-
bitor shall pay the participation fee owed for the remaining period of the event as minimum damages.

16.5 Should no replacement exhibitor be found for the exhibition space of the exhibitor whose contract has been terminated, the organiser is
entitled to carry out the design of the exhibition space at the expense of the exhibitor in order to ensure the unified appearance of the exhibition.

16.6 For the organiser ’s efforts to let the exhibition space other than by exchange, the exhibitor shall pay a lump sum contribution of25%net
of the participation fee; however, not less than EUR 400, to help cover the administrative costs.

16.7 The organiser is entitled to demand from the exhibitor a contractual penalty not exceeding EUR 10, 000 to be fixed in each case at the
reasonably exercised discretion of the organiser and in the case of dispute to be reviewed by the relevant Regional Court if the exhibitor is cul-
pably in breach of its obligations under: Clauses 4.1: unauthorised transfer of the exhibition space, 5.1: duty to make advance payment, 8.2:
assembly of the stand, 8.3: non-removal of annoying objects, 8.6: design/equipment of the stand, 8.9: clearing by the due date, 9.6: unauthori-
sed approaching/ interviewing of visitors, 9.7: prohibition of political advertising, 12.2: failure to clean the stand, 14.2: infringements of pro-
tected rights. Should the organiser be entitled to claim damages as a result of a culpable breach of an obligation, the contractual penalty
shall be credited against the claim for damages.

17.0 Liability and insurance

17.1 The organiser is liable only in cases of grossly negligent behaviour of its statutory agents or its executive employees except in the event
of a breach of fundamental contractual duties (fundamental obligation) or in the event of injury to life, body or health

17.2 In case of minor negligence, the organiser shall be liable only for infringements of fundamental contractual obligations or in the case of
injury to life, body or health.

17.3 The organiser shall in this respect be liable, whatever the legal reason, only for foreseeable damage and loss which can typically be ex-
pected to arise.

17.4 In so far as the organiser is liable in cases of minor negligence, its liability is restricted to EUR 10, 000.

17.5 Strict liability on the part of the organiser for existing defects in accordance with §536 a, paragraph 1 of the German civil code is ex-
pressly excluded. In particular, the organiser is not liable for the exhibits or the stand fittings or any consequential damages of the exhibitor.

17.6 All damage is to be reported in writing to both the police and the organiser without delay. In case of damage the organiser shall only pay
compensation amounting to the present value against submission of a documentary proof of the purchase cost.

17.7 Compensation for damages is excluded if the organiser ’s insurance company refuses to pay for the damages due to a belated advice of
damage by the exhibitor.

17.8 The exhibitor is liable to the organiser for all damage caused by the exhibitor himself, his personnel, agents or his exhibits or stand fittings.
In the case of lumpsum claims for damages, the organiser ’s right to prove to the exhibitor that the damage was greater remains unaffected.
The exhibitor is entitled to prove that no damage has been caused or that the damage is substantially lower than stated in the lump-sum.

17.9 The exhibitor undertakes to take out suitable insurance with a German insurance company to cover such damage.

18.0 Saving clause, limitation period, right of retention.

18.1 Should any individual provision of these general guidelines of participation become void, illegal or unenforceable, the validity of the re-
maining provisions hereof shall in no way be affected. In such case the void and/or illegal and/or unenforceable provision shall be replaced by
relative provisions coming as close as possible to the sense and spirit and purpose of these general guidelines of participation.

18.2 The limitation period for claims against the organiser is one year unless the organiser has caused the claims by gross negligence or wil-
ful intent, or if the claims are subject to a statutory limitation period of more than three years.

18.3 The exhibitor shall only be entitled to a right of retention against claims that are undisputed or have become legally enforceable. The ex-
hibitor may only set off claims which are undisputed or which have become legally enforceable.

19.0 Place of performance, venue, applicable law
Place of performance is the place where the organiser has its registered office. This also applies to the venue, when the lessee is a full mer-
chant or a legal person under public law or has no general domestic venue. In addition to this choice-of-venue, the plaintiff in each case has
the choice to bring suit in the court at the domicile of the defendant. German law is the applicable law. Private international law and the Uni-
ted Nations Convention on Contracts for the International Sale of Goods shall not apply.

20.0 German Text Prevails
The German texts of the contractual terms alone shall be authoritative for the legal relations between the parties. 

The German text is legally binding.


